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Waste Collection Changes
Changes to waste collections from 8th April 2024
From 8th April 2024 there will be day/week changes to refuse collections for most residents.  There will also be changes to the garden and trade waste collection rounds.   There are several reasons why this is being done.  The first, is that the location where the recycling waste is deposited is changing.  Previously this was Aylsham but is now changing necessitating a review.  The garden waste collections have not been reviewed for some years and have grown substantially to the point we have added a new freighter and round for this.  This is the same for trade waste with an additional freighter.  Residents will be notified of any changes throughout March.  If there are any missed collections then please report these in the normal way.  https://forms.north-norfolk.gov.uk/outreach/missedbin.ofml or call Serco direct 0330 109 9220.  
 
There has been some media attention lately around the introduction of food waste collections.  The government had announced that it would fund the start up costs for this; for food caddies and vehicles, however their valuation of this is significantly lower than we require and could leave us with a shortfall of over £1m.  We have gone back to DEFRA with evidence that their sums don’t add up and hopefully we will be able to introduce the service without having to burden our ratepayers with the costs of its introduction.  More on this to follow as it develops. 

Where changes are to be made in your Parish further information with specific details will be provided.


Coastwise
A much shorter report this month. But there is one major item that will affect all residents so I mention it first.The Coastwise project is now underway and as part of collating a baseline for the project, a District-wide survey has just been launched, you may have spotted this in the Outlook magazine. The aim of the survey is to collect data about the impact of coastal erosion on lives and businesses alongside levels of awareness and engagement approaches. This is important for the project as it provides a sound starting point and will help us to avoid making assumptions about our coastal places facing erosion risk, and people’s relationships the coast. It will also help to make sure we work as well as possible with those who would like to be involved.
The survey is open to anyone living on, working at or visiting the coast. Please do fill in the survey yourself and distribute it far and wide. https://www.north-norfolk.gov.uk/coastwisesurvey 
There will be social media posts from the NNDC channels that can be shared, and the survey is featured with a QR code in the Councils Outlook magazine. 



Waste and Recycling Round Reroute 
These changes are not being made lightly but are required to make the collection routes as efficient as possible, and due to changes required as a result of the closure of our previous waste disposal site.
All households should by now have received a leaflet via Royal Mail detailing the impact of these changes to their collections. If residents also have a garden waste bin they will have received a second leaflet explain any changes to its collection schedule.
Changes start from Monday 8th April – Serco are putting on extra collections to ensure all collections are back in order following the Easter Changes – so we start with a clean slate so to speak.
It is important to note that the week of the type of bin collected may change as well as the day. This may mean some residents have an excess of one type of waste or another and cannot fit it into their normal bin. Side collections will be made for the first cycle of this route change for anyone impacted in this way. Residents should secure the waste appropriately and leave it out next to their bin on the day of collection.
Bins should be put out for collection by 7am each collection day. Please be aware that although your bin has been emptied at 10am for the last however long, the route changes will probably mean a change of time too. If your bin has not been collected on the day scheduled please leave it out as a back-up team will be despatched the next day to cover any missed. (This should not occur, but a plan is in place in case of unexpected problems).
I have attached a copy of the frequently asked question leaflet in case you receive any enquiries directly.
I do have a copy of the new rounds available to me, so if you are asked by a resident please do contact me and I will do my best to assist. To do that I will need the name of the Street/Road and the postcode.

Victory Leisure – North Walsham
We were delighted to announce we have managed to secure substantial funding towards the cost of a solar array at the Victory Leisure Centre in North Walsham at our Full Council meeting last week. This will help us not only to keep working towards our carbon emissions targets but also help the costs of running such a facility at affordable levels, you may have seen in the news many facilities around the country are having to close due to spiralling costs.




FLASH – Fakenham Leisure and Sports Hub
We were also please to hear about the progress being made to move forwards with plans for the new facility in Fakenham. Since news of our ‘Levelling Up Money’ – bid success has spread in the area, people have told us how much they are looking forward to having a pool in Fakenham again and we are progressing as fast as we can. Whilst Central Government have promised us the money we are still waiting to receive it into our bank account.

NNDC is 50 
This April marks 50 years since the creation of NNDC and I am delighted we will be able to mark the occasion at my Chairman’s Civic reception later this month. This year the event is being held at the Thursford Collection which as you will all be aware is in the Priory Ward. The event not only promotes North Norfolk to an array of guests from across Norfolk, but also acts as the main fundraising event of the year for the Chairmans Charity. I have been extremely generously supported by many businesses across North Norfolk this year, and hope we can really help to make a real and tangible difference to the lives of some of our young people with mental health challenges.

Thank you for reading this report, and as always if I can be of help or assistance please do not hesitate to get in touch.

Very best wishes Sarah.
